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Job Description & Classification Specification 
Lewis Mason Thurston Area Agency on Aging 

 

Hospital Transitions Care Coordinator 

FLSA Status: Overtime Eligible/Non-Exempt 
2023 Salary Range:  $56,448 to $75,096 Annually 

Reports To: Access Services Supervisor 
Supervisory Responsibilities: No 

 

 

JOB OVERVIEW 

The Hospital Transitions Care Coordinator develops care plans for patients being 

discharged from the hospital to help with their return to the community. The position 

works closely with patients, families, caregivers, and service providers to determine the 

resources available to meet the patient’s needs. The position is supervised by the 

Access Services Supervisor. 

This position is new and successful candidate will help build and design the program.  

 
ESSENTIAL JOB FUNCTIONS & RESPONSIBILITIES 

• Requires full vaccination against Covid-19. Proof of vaccination is mandatory.  

• Works in hospital with discharge planners and patients to develop and implement 
care plans to meet patient’s needs and determine service gaps and barriers. 

• Provides case management for the length of the transition care plan and serves 
as liaison between patients and their families/caregivers and service providers. 

• Provides pertinent information about and referrals to community resources as 
appropriate. 

• Authorizes service delivery and coordination of service provider activities. 

• May coach the client to build confidence and competence in four conceptual areas, 
or “pillars”: medication self-management, use of a patient-centered health record, 
primary care and specialist follow-up, and knowledge of red flags of their condition 
and how to respond. 

• Develops and maintains relationships with the community agencies and 

organizations that have the potential to provide resource support to the program 

or to the individuals. 
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• As applicable, coordinates and communicates regarding the client’s post-

discharge status with all involved health care providers including, but not limited 

to, primary care, mental health, and social services. 

• Visits patients at home or community setting after discharge to determine 

ongoing needs.  

• Staffs cases as needed with Supervisor, LMT employees and partner agencies.  

• Works with other provider agencies to coordinate client services and resolve 

client problems 

• Coordinates follow-up activities and referrals with other programs including Case 

Management, Information & Assistance, Family Caregiver Support Programs. 

• Works under general supervision, handling many details on own initiative and 

deciding appropriate actions within rules, regulations, established guidelines and 

procedures. 

• Provides teaching/coaching for client’s self-management of chronic health 

conditions and provides resource links to ongoing disease self-management 

support services. 

• Follows WACs and ALTSA Policies.   

• Uses database systems to track work and manage client records. 

• Participates in team meetings and trainings as required or appropriate. 

 
CORE COMPETENCIES & JOB REQUIREMENTS 

• Ability to understand written and oral communications and communicate at a 
level sufficient to perform the essential functions of the position.  

• Ability to communicate effectively in the English language, both in writing and 
orally, using proper English sentence construction, punctuation, and grammar.  

• Ability to understand and abide by federal, state, and local rules, regulations and 
guidelines pertaining to State core, and other commonly used services. 

• Demonstrated skills in interviewing, objective analysis, problem solving, and 
documentation of abilities. Motivational interviewing experience preferred 

• Ability to organize and manage own workload in an efficient and effective 
manner. 

• Ability to learn and master new job responsibilities including web-based care 
management tools, record keeping and emergent concerns. 

• Ability to travel throughout LMTAAA’s service area, possess a current driver’s 
license, automobile insurance and a car available for work-related travel.  

• Ability to work effectively, both independently and as a member of a team; to use 
sound judgment and tact in dealing with clients and members of the public and in 
interpreting regulations, policies and procedures. 

• Successfully pass a background check according to DSHS/ALTSA and agency 
policies 

 

EDUCATION & EXPERIENCE MINIMUM 
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Bachelor’s Degree in behavioral or health sciences and two years of paid on the job 

social service experience, OR Licensed Practical Nurse licensed to practice practical 

nursing under chapter 18.79 RCW with at least two years of related job experience, OR 

Bachelor’s Degree and four years on the job paid social service experience, OR 

Master’s Degree in behavioral or health science and one year paid on the job social 

service experience.  

 

Experience working on cross disciplinary, cross-organizational teams. Experience 
meeting and working with people in homes and other medical or community settings. 
Knowledge of community resources for the elderly, disabled adults, and caregivers.  
Well-developed human relations skills and ability to work in a team-based environment. 
Knowledge of social service or human service issues pertaining to elders and people 
with disabilities preferred.  
 
WORKING CONDITIONS 

This position requires an ability to perform office functions in a hybrid work model. Work 

is performed indoors in an office environment, usually weekdays between the hours of 

8:00 AM and 5:00 PM.  Travel is required within Lewis, Mason and Thurston counties 

and occasionally to other parts of the state. LMTAAA office is a non-smoking 

environment. 

 
DISCLAIMERS 

The statements contained herein reflect general details as necessary to describe the 
essential functions and core competencies of this position, the level of knowledge and skill 
typically required and the scope of responsibility. This job description, while comprehensive, 
should not be considered an all-inclusive listing of work requirements or tasks. Individuals 
may perform other duties as assigned.  
 
This Agency is an equal opportunity employer and is committed to working with its 

employees to reasonably accommodate them with the physical aspects of a position. 

Qualified applicants are considered for employment without regard to race, creed, religion, 

color, age, sex, national origin, marital status, veteran status, sexual orientation, or the 

presence of any sensory, mental, or physical handicap, or any other protected characteristic 

as outlined by federal, state, or local laws. 


